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Announcing ACU Mobile Banking

Secure, convenient, anytime access to your accounts

magine being at the store and finding that perfect item for the house ... Not
sure if you have enough funds to cover the purchase? Use your mobile phone
to check your current balance.

Maybe you're on vacation and have that nagging feeling that you forgot to pay a
bill. In just a few screens, you pay anyone from anywhere, even at the beach.

With our new Mobile Banking service,
you can do all of this and more. Mobile
Banking is a secure, convenient way to
access your bank accounts anytime and
anywhere, using your mobile device.

With Mobile Banking you can:

D View account balances
D View account transactions

D Transfer funds between checking or savings accounts
D Pay bills and more, knowing your information is safe and secure

To learn more, visit the ACU website and view the demo. All you need to get
started is an eligible account and a mobile device that can send and receive text
messages and/or has access to the Internet. App Code: alhambracu

Demo Link App Links JHFFESIAMA

ACU is making life easier! @ @ @ O @ @ @ O

59" Annual Meeting

he 59th Annual Meeting was held on March 14, 2015. Our newest service,

Mobile Banking, was introduced at the meeting. Members participated
in demonstrations of electronic services, enjoyed refreshments and won door
prizes valued at over $1,500.

¢ The Board of Directors appointed the Supervisory Committee members of

Deborah Hallahan, Robert Johnston, and John Zeller. * *
¢ Your Board of Directors for 2015: -

Chairman ........ Bill Simmons

Vice-Chairman. . .. Lyndon Larson

Treasurer......... Tom Shipe

Secretary ........ Dolores Rivera

Director.......... Dr. John Durbin

Director.......... Humberto Rico

Director.......... Deborah Hallahan

First Quarter Issue — April 2015

Get to know your
Credit Union in 2015

Mobile Banking Demos
Mark Your Calendar J

We will have product demonstrations
in the lobbies to assist you with your
questions and how to work the online
services. See Sonia on

May 1st — Litchfield Park office
May 15th — Phoenix office

Plan to stop by
either office on those
days to speak with
Sonia. Other credit 3
union vendors may oV
also be present.

Bring your i L
smartphone or tablet and download
our new Mobile Banking app!




Board of Directors
Bill Simmons
Lyndon Larson

Chairman
Vice-Chairman

Tom Shipe Treasurer
Dolores Rivera Secretary
Dr. John Durbin Director
Humberto Rico Director
Deborah Hallahan Director
Supervisory Committee
Deborah Hallahan Chairperson
Robert Johnston Member
John Zeller Member
Debra McConnell Credit Manager
Asset/Liability Committee
Tom Shipe Chairman
Bill Simmons Member
Dr. John Durbin Member
Debra McConnell Member

Staff — Phoenix

Debra McConnell President/CEO - x 207
Erma Frank Administration Officer - x 206
Ed Moraga Operations Manager- x 216
Lynn Moore Accounting Mgr - x 222
Lisett Olsen Acct Services Officer - x 204
Anahi Rodriguez Sr. Loan Officer - x 202
Michael Mitchell Loan Assistant- x 234
Sophia Arellanes  Financial Srve Rep II - x 235
Destanye Baldwin  Financial Srvc Rep - x 239
Sue Vernon Financial Srvc Rep - x 240
Kristin Moraga Account Services - x 218

Staff — West Valley
Sonia Cardona Mbr Relations Mgr - x 229
Christina (Tina) White ~ Sr Loan Officer - x 228
Angela Dela Pena  Financial Srve Rep 1I - x 238
Caitlin Frank Member Service Rep - x 237

MISSION STATEMENT

Alhambra Credit Union provides
personalized, convenient services
and assistance to help credit union
members achieve financial security

ALHAMBRA CREDIT UNION

Phoenix Branch
7339 N. 35" Avenue—Phoenix, AZ 85051
602.246.5120 * Fax 602.433.1437

West Valley Branch
13331 W. Indian School Road #205
Litchfield Park, AZ 85340
602.246.5120 - Fax 623.925.1318

HOURS
Mon. Tues. Thurs. 9:00-5:00
Wed. 10:00-5:00 Fri. 9:00-5:30
CLOSED—Saturday & Sunday

® 24/7 Account Access o
‘AL’ the Account Line—1.877.442.5948
Online—www.alhambracu.coop

o Weekend Access o
Member— 4\ CO-OP Shared Branch

'CO-0

1:d
Locate CO-OP Shared Branch locations
on our Website

e Holiday Schedule o

Your Credit Union will be closed on
*Memorial Day-
Monday-May 25, 2015

*Independence Day-
Friday—July 3, 2015

» Member Tip of the Day

Remember: When signing up for
direct deposit or setting up an ACH
debit from your checking account,
please be sure to

« reference the account number
located along the bottom of your
Alhambra Credit Union checks

« or contact us to confirm the
account number.

By providing the complete number
your transaction will process smoothly.

If you have any questions, please
contact Lynn at ext. 222.
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National Credit Union Youth Month: April 2015

m Visit the credit union during Youth Month

to learn about savings goals and what 'finances' really are about!
All young members ages 0 - 21 who:

mopen a New Account or make a deposit into their
account ®from April 1st to April 30th will be ®entered

Dormant Accounts ...
Keep your funds in your hands

Inactive accounts must be reported to
the State each year. The State of Arizona
requires all financial institutions to
forward any funds in accounts that have
had no activity for three years, as of the
previous June 30%.

To protect your funds ...

« Make a transaction at least once a year—
deposit or withdrawal.

« Notify the credit union when your
phone number or address changes—
Be sure to keep your contact informa-
tion current.

« Close accounts that you no longer use.

Kristin Moraga is now in Account
Services and working part-time
to assist Erma in the Collections

Department. For those members who
have worked with Kristin in the loan
department for many years, please
know that Ana, Lisett, Michael, and
Tina will be happy to assist you.
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into a drawing for a chance to win a $50.00 "Peter Piper

Pizza" Gift Card.

Rules and Conditions: ®One entry per member ®New Account

fee will be waived during the promotional period
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